
WHAT WILL YOU LEARN?WHAT IS IT ABOUT?

A 2015 report on the future of jobs 
by the World Economic Forum has 
ranked critical thinking in the 2nd 
place of top skills for the future jobs. 

Coveted business competencies such 
as strategic thinking, innovation or 
dealing with ambiguity are built on 
critical thinking skills and refined by 
disposition. 

We like to think we're rational 
human beings, but we are prone to 
hundreds of proven biases, which 
distort the way we collect and 
process information. This can lead to 
errors in strategic decision making. 

WHOM IS IT FOR?

§ Understand what cognitive biases 
are and how they affect decision-
making

§ Identify actions and strategies to 
counter cognitive biases in the 
workplace

§ Learn how to deploy a wide range 
of tools for critical thinking to get 
better at analysing arguments and 
countering common thinking 
mistakes 

§ Explore the world of bias, how it 
affects decisions and judgments 
that people make. 

§ Get better at identifying various 
biases and strategies to counter 
them.

§ Tools and techniques for getting 
better at critical thinking. 

Anyone who wants to improve the 
quality of thinking and decision-
making in their organisation

METHODOLOGY, TOOLS, TECHNIQUES TAUGHT

Learning for the curious

CRITCAL 
THINKING
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COGNITIVE BIAS AND TOOLS FOR CRITICAL THINKING


